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1. Introduction 
Transport facility is a matter of headache for those people who do not have any personal transport in Addis Ababa city. On occasions like Wedding, Vacation, house shifting, and tour  outside Addis Ababa  and  on  many  other  situations  they  feel  the  necessity  of  a  vehicle  to  sort  out  the problems.  So  if  it  is  possible  to  design or  develop  a  web  based  application  for  availing transport  whenever  and wherever  possible,  then  it  will  be  beneficial  for  both  renter  and transport provider. Now a day, by some clicks only, we can get whatever we want at home. We already know about the online shopping, e-banking etc. Similarly, the Car Rental System is the online facility to book cars online within few clicks only. Some people cannot afford to have a car, for those people this system becomes very helpful. This system includes various cars, as per the customer order and comfort, it place the order and deliver the car as per the location within the area.  For  travelling  a  long  distance,  booking  can  be  done  via  internet  service only.
1.1 Project background 
Since this organization and its customers are growing rapidly new system is required to solve some problems. The new system must uplift the overall activities.
1.2 Organizational background
Group5 car rental plc is well known organization which is established in 2016 by 5 owners. It located in Addis Ababa near national stadium. It has rented different types of vehicles for its customers. I.e. lifan  520,lifan 620,limozine, landcrosser, hiace, etc. 
1.3   problems of current(existing) system
This describes the problem that the project is meant to solve. Or simply it asks what the problem that needs a solution is;
a) In current system the overall activities are held only manually. It should be computerized system. 
b) Every client must have to come and reserved face to face to rent cars. 
c) There may a lot of queue.
d) The vehicles detail is kept in a shelf, so this is harder to see and collect information about it.
e) The customer must have to hold a lot of money for reserving purpose on his hand. This is not secure.
1.4 Objectives of the project
i. General objectives 
These are the outcomes that our project is designed to achieve.
So at the end of this project should allow good communication between clients, system and administers.  
ii. Specific objectives
Our project will have a capability to:
I. Allow the users to understand easily. 
II. Keep all useful information in easy way. 
III. To produce a web-based system that allow customer to register and reserve car online 
IV. And for the company to effectively manage their car rental business.
V. Ease customer’s task whenever they need to rent a car.
1.5 Significance of the project 
This project is essential to solve those problems we already describe and list above. And also;
a) It reduces human labor.
b) It reduces time to register a client, car, message and so on.
c) The system will be more secure.
d) The system will be user-friendly.
In general this project will make easy all activities.
1.6 scope of the project
This project traverses a lot of areas ranging from business concept to computing field, and required to perform several researches to be able to achieve the project objectives. The area covers include:
· Car rental plc: This includes study on how the car rental business is being done, process involved and opportunity that exist for improvement.
· PHP Technology used for the development of the application.
· General  customers  as  well  as  the  company’s  staff  will  be  able  to  use  the  system effectively.
· Web-platform means that the system will be available for access 24/7 except when there is a temporary server issue which is expected to be minimal.
1.7 limitations of this project;
Limitations of our project will be:
· This project is run only via internet connection.
· The oldest customers message will not removed automatically.
· The system isn’t such useful for complicated and large number data.
· The system need server to connect with the database. 
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